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For Aktia employees

As an actor in the financial sector, Aktia is
dependent on the trust of its customers and the
market for how we conduct our business. The
financial sector is strictly regulated, and we are
supervised by the Finnish Financial Supervisory
Authority (FIN-FSA). It is therefore very important
that you are familiar with the rules that apply to
you as an Aktia employee and abide by them in
order to promote the trust placed on Aktia by the
customers, market and public authorities.

To assist you in this, we have gathered the most
important rules and ethical principles which you
need to observe in your work. They deal with vari-
ous matters including access to premises and the
use of the Group’s IT system, your role as an Aktia
representative, managing your own affairs and
those of the people close to you at Aktia, anticor-
ruption, secondary occupations and positions

of trust, as well as protection of Aktia’s business
secrets.

Customer relations are the most important element
of our business, and hence, the code of conduct
includes the main rules concerning handling of
potential customer complaints. Remember that
when we provide customers with our services, we
must observe all the rules related to the service
concerned.

The rules regarding insider regulation are also pre-
sented. All employees are expected to be familiar
with them, since we are working in a Group, whose
parent company is a listed company and further-
more also active in the financial market, and hence
can have access to information concerning other
listed companies. We are also briefly presenting the
rules related to the prevention of money laundering
and financing of terrorism as well as rules related to
financial sanctions.

Breaches of the Group rules presented herein may
lead to the employer taking action in accord-
ance with Aktia’s disciplinary procedure. In case
of uncertainty, you should first consult your line
manager. In questions pertaining to customer pro-
tection, data protection, market conduct, financial
crime, supervision and authorisation, you can also
contact the Compliance function.

Anssi Huhta
CEO
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Aktia’s ethical principles

We follow good governance

We follow good governance in all our business
operations. Aktia has effective, reliable and docu-
mented framework for governance and guidance.
The objective is to ensure effective and respon-
sible management in the Group and in sepa-

rate group companies as well in processes for
recognising, governing, limiting, supervising and
reporting current and future risks that the Group
and its business are exposed to. In addition, Aktia
supports and enables a culture of risk manage-
ment and regulatory compliance.

Our customer work is responsible

We operate in an honest and professional way, as
required by good banking practice. We pay at-
tention to securing the depositor’s position. The
customer relationship is based on mutual honesty
and trust. In our business operations, we consider
the customer’s interest. We know our custom-

ers and their economic situation to the extent
required by the customer relationship. We address
our customers’ needs.

We operate equally

Diversity is an essential part of the Aktia’s oper-
ating capability and we believe that the diversity
of our personnel creates competitive advantages
both in business operations and in the competi-
tion for the best possible personnel. We aim to
advance diversity and equality in our entire per-
sonnel.

At Aktia, we do not accept any form of discrimi-
nation and we strive to ensure that all employees
are given equal opportunities and are treated
with respect. Procedures regarding working con-
ditions must also be equal.

We respect human rights

Aktia has committed to following central inter-
national agreements and norms. We require the
same thing from suppliers.

We operate responsibly

We are growing and profitable. We are developing
our management as well as customer and em-
ployee experience over the long-term. We invest
and lend in a responsible way. We are reducing
our ecological footprint. To this we have commit-
ted to in our sustainability strategy.

We act as a responsible lender

Aktia conducts responsible lending and follows
the principles of good ledning. We exclude fi-
nancing for certain business sectors due to their
high ESG risk. For other companies in high ESG
risk sectors, an ESG assessment is made, which
is attached to the credit documentation, which
is taken into account in the credit decision and
pricing.

We invest responsibly

We follow our principles for responsible investing
in order to achieve the best possible risk-adjust-
ed return over the long term for our clients and
in our own investment activities. According to
these principles, we exclude investments in cer-
tain controversial sectors and describe our other
methods of responsible investing. The guidelines
for active ownership are also described in our
stewardship policy.
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Data security, secrecy
obligation and protection
of privacy as well as
communication

Access to premises, use of
the Group’s IT systems

Aktia has an obligation to have sufficient infor-
mation security for its networks, data systems
and services. Employees of Aktia have access to
their own place of work and have received access
codes to those IT systems which their line manag-
er has assessed a need for to conduct their work.

Employees must observe Aktia’s rules on infor-
mation security and practices which prevent un-
authorised access to customer data or other than
public information concerning the Aktia Group.

Access cards and keys are personal and must not
be given to anyone else. Outsiders are neither al-
lowed in nor to be left alone in the Group’s work-
ing premises. There are separate customer and
guest premises at Aktia. Regardless of the place
of work, material that is to be kept confidential
must be stored in a way so that the content re-
mains inaccessible to others.

Aktia’s data assets and data systems, such as
laptops, smartphones, systems and networks,
may only be used by employees to the extent
needed for working purposes. This means, for
example that one may not send, receive or store
personal data in the systems, except for banking
or insurance matters conducted at Aktia. Tempo-
rary and normal use of laptops, smartphones and
networks for private lawful purposes is allowed

in accordance with internal information security
and other rules. However, Aktia’s data assets may
never be used for conducting one’s own business
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or similar, nor may the above-mentioned private
use jeopardise Aktia’s information security, the
confidentiality of confidential information or pub-
lic confidence in Aktia.

e Keys or access codes must not be given to
anyone else

e Outsiders must not be let into the working
premises

o Confidential material must be kept in a way
that it can only be accessed by authorised
persons

e |T systems must be used in compliance with
the internal rules

The obligation of secrecy

The obligation of secrecy applies to the employ-
ees, management and persons elected to posi-
tions of trust, and it is one of the cornerstones of
any financial business. It is important that cus-
tomers can rely on that their financial and private
affairs remain confidential. All Aktia’s employees
have signed a non-disclosure agreement when
they joined the company.

Aktia’s employees have restricted access to cus-
tomer data. Access to the customers’ and other
persons’ financial and other information is limited
to those employees whose work requires such
access.

The main rule is that the banking secrecy or
equivalent secrecy obligation applies to all cus-
tomer data. Banking secrecy also entails that em-
ployees must not even disclose whether a certain
person is Aktia’s customer or not to any unau-
thorised persons. Employees must also not seek
or view confidential information in any other ex-
tent than required by their work. Banking secrecy
also applies to companies and corporations.



Banking secrecy applies to all employees of Aktia
Bank. The secrecy obligation applied in Aktia’s
subsidiaries is equivalent to the banking secrecy
applied in Aktia Bank.

The personal secrecy obligation remains in force
even outside working hours and after termination
of the employment.

In addition to the sanctions imposed by the em-
ployer, the employee can be fined for a secrecy
violation and sentenced to pay fines or up to one
year’s imprisonment for a secrecy offence. The
banking secrecy provisions of the Act on Credit
Institutions are supplemented by secrecy provi-
sions in other legislation, such as Insurance Com-
panies Act, the Act on Investment Services, the
Act on Common Funds, the Act on Managers of
Alternative Investment Funds and in the legisla-
tion governing the book-entry securities system.
Data protection act and the act governing credit
information, contains provisions affecting the se-
crecy obligation.

e The secrecy obligations apply to all customer
data

o Customer data may be divulged with the
customer’s consent or when required or
allowed by law, for example to certain public
authorities or within the regulated companies
of the Aktia Group

o Each employee is personally responsible for
observing secrecy obligations

Trade secrets

All companies have trade secrets that employees
must not disclose to outsiders without permis-
sion. Aktia Group’s trade secrets include, among
others: development and marketing plans, de-
tailed key figures describing the Group’s financial
position, matters discussed in governing bodies

(e.g., Board of Directors and Executive Commit-
tee), internal processes, procedures, and tech-
nological solutions (such as risk management, IT
systems, information security, and cybersecurity)
and documents intended for internal use.

Customer data is particularly protected (for more
information, see for example the sections of the
code of conduct concerning the obligation of se-
crecy and processing of personal data), but it is
also classified as a trade secret.

Unauthorized disclosure of trade secrets or cus-
tomer data may result in employer’s disciplinary
actions (such as a warning, termination, or in
severe cases, dismissal without notice), civil li-
ability (such as compensation for damages to the
employer or a third party), reputational damage
(which may affect professional trust and future
employment opportunities) and criminal sanc-
tions (violation of trade secrets may result in
fines or imprisonment for up to two years).

e Business secrets must not be divulged to
outsiders without permission

e As aground rule, all information regarding
Aktia is only meant for internal purposes

Processing of personal data

Large quantities of personal data are processed
in the financial sector. All data related to an iden-
tified or identifiable person are personal data.
The types of personal data processed in the daily
course of business for credit institutions and
insurance companies are for example identifica-
tion data, such as names, addresses and personal
identity codes.

Personal data also includes details of the per-
son’s wealth, income, debts and insurance poli-
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cies, among others. Personal identity codes must
not be processed in vain for example, there is no
need to mention them in all customer documents.
Processing of personal data is strictly regulated
to ensure the protection of privacy. Only neces-
sary information for an intended purpose may be
collected and processed, e.g. for customer ser-
vice, communication and risk management.

Personal data is obtained directly from customers
and their representatives and among others from
public records maintained by authorities as well
as from credit information registers. You can find
more information about processing of personal
data at Aktia and the privacy statements of our
Group companies on our website.

Customers’ health details are processed in the
insurance business. It is of paramount impor-
tance that health details are only processed and
disclosed on lawful grounds, such as customer’s
explicit consent. Direct marketing, both digital
and traditional, is also strictly regulated, including
to whom direct marketing may be directed and in
which form.

o All information related to an individual person
constitutes personal data

e Only necessary personal data may be stored
and processed

Communication concerning Aktia

The internal rules of Aktia Group must be ob-
served in external communications concerning
Aktia Group and its activities. The main princi-
ple is that only the Executive Committee and the
Director for Communications are entitled to issue
statements regarding Aktia Group and its activi-
ties. It is important to distinguish between the
roles of Aktia representatives and private per-
sons also in social media.
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» External communications regarding Aktia
Group-related matters is handled in a
centralised manner

e The rules governing the right to represent
Aktia also apply to social media

Rules concerning insiders
and personal transactions
and reporting suspicious
orders and transactions
with financial instruments

Persons discharging managerial
responsibilities, insiders and
insider information

An employee’s duties or position may mean

that they are registered in one or more public or
company-specific insider registers, or in the case
of Aktia as a listed company, in a list of persons
discharging managerial responsibilities and their
closely associated persons or in one or more in-
sider lists.

Employees are responsible themselves for en-
suring that the details in the insider register and
in the list of persons discharging managerial
responsibilities and their closely associated per-
sons are correct and that they are reported within
the set deadlines.

It is prohibited to utilise insider information or
other confidential information and the ban ap-
plies to all employees in Aktia regardless of
whether one is registered in the insider register/
insider list or not. Every Aktia employee may have
in their possession insider information during
their employment, and they must understand its
implications.



Insider information refers to such unpublished,
specific information which, when becoming public
knowledge on the market, might probably have a
substantial direct or indirect effect on the price
of one or more financial instruments traded for
instance on a regulated market (e.g. the share of
a Finnish stock exchange listed company) or on a
multi-lateral trading platform (e.g. First North).

Using such information and divulging it to anoth-
er person is prohibited under threat of a sanction
prescribed in the Criminal Code. In addition to the
sanctions imposed by the employer, an employee
may be ordered to pay fines or sentenced to im-
prisonment for abuse of insider information.

e Each person is responsible for ensuring that
the details entered in the insider register,
insider list and the list of persons discharging
managerial responsibilities and their closely
associated persons are up to date

e The general ban on utilising insider
information applies to everybody regardless
of whether they are registered as an insider
or not

Personal transactions and trading in
Aktia Bank’s financial instruments

Personal transactions in financial instruments
(usually securities) carried out by the employees
and management of Aktia Bank’s asset manage-
ment services and Aktia Fund Management Com-
pany are subject to special restrictions on trading.
At Aktia, these rules apply to the relevant persons
in the retail banking and asset management seg-
ment who mainly provide investment advice. The
purpose of the restrictions on trade is to prevent
the use of information on the customers’ transac-
tions and misuse of insider information as well as
to avoid any conflicts of interest. There are also

specific restrictions on the trade in Aktia Bank’s
financial instruments that apply to some employ-
ees and management of Aktia Bank.

Personal transactions are restricted for a period
of one month; this is essentially a ban on short-
term trading. If the restrictions on personal trans-
actions apply to an employee, the same restric-
tions always apply to the transactions carried

out by the employee’s underaged children and
controlled entities as well. One must also never
circumvent the trading restrictions by advising
someone else to carry out the transaction.

Personal transactions must be reported to the
Compliance function unless the information is
obtained automatically via the service provider
Aktia uses, and a register of the transactions is
kept. In certain cases, trading also requires the
employee’s line manager’s permission in advance.

If the restrictions on trading in Aktia Bank’s finan-
cial instruments apply to an employee, a so-called
closed period is in force, starting 30 days before
publication of the financial statement or interim
report and ending on the following banking day
after the information in question has been pub-
lished. During this period, the employee is not al-
lowed to trade in Aktia’s financial instruments. If
the employee is going to buy or sell Aktia shares
two (2) weeks after the publishing of results, he/
she must contact Aktia’s General Counsel. Per-
sons discharging managerial responsibilities are
also obliged to personally inform both Aktia and
the Finnish Financial Supervisory Authority (FIN-
FSA) about transactions they have made with
Aktia Bank’s financial instruments.

The Compliance function monitors adherence to

the rules governing personal transactions as well
as closed period and consultation in advance.
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e Personal transactions and trading in Aktia’s
shares are subject to specific trading
restrictions

e Ban on short-term trading

Reporting suspicious orders
and transactions on financial
instruments internally

A suspicious order or transaction is where there
is reason to suspect an abuse of insider infor-
mation or market manipulation. All Aktia’s em-
ployees are personally responsible for filing an
internal report to the Compliance function for any
suspicious orders and transactions in financial in-
struments without delay. A report must always be
filed internally when Aktia’s employees observe
something unusual about the order or transaction
based on their general experience.

e Every employee is responsible for reporting
suspicious orders and transactions internally

Handling of conflicts
of interest, ineligibility
rules, anti-corruption,
complaints-handling

Aktia looks after the trust placed on it by its cus-
tomers and the market by maintaining high ethi-
cal standards and by ensuring that conflicts of
interest will be identified, assessed and managed
or avoided in a proper way. Aktia’s internal rules
cover conflicts of interest, ineligibility issues,
anti-corruption (gifts and entertainment), the em-
ployees’ secondary occupations and positions of
trust, reporting of infringements and complaints-
handling.
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Conflicts of interest

Aktia provides its customers with various financ-
ing, insurance and investment services as well

as other financial services. They may create con-
flicts of interest between the customer and Aktia,
Aktia’s employees or another customer.

Aktia applies various procedures aimed at pre-
venting conflicts of interest. The purpose of
these procedures is to ensure good and fair ser-
vice for our customers within the realm of Aktia’s
business interests. All Aktia’s employees are
responsible for identifying, preventing, managing
and reporting conflicts of interest.

When Aktia’s employees identify a conflict of
interest or suspect that one exists, they must im-
mediately inform their line manager and the Com-
pliance function primarily in writing.

Ineligibility rules

Aktia has ineligibility rules applicable to all em-
ployees. They are intended for preventing any
conflicts of interest that may arise between the
employees and Aktia or between the companies
of the Group. Aktia’s employees are not allowed
to handle or carry out an assignment or other-
wise participate in handling a matter in Aktia that
concerns herself/himself or closely associated to
her/him. Closely associated refers, among other
people, to children, parents, grandparents and
siblings. Aktia’s employee’s spouse and cohabit-
ant and their children, parents etc. are also con-
sidered part of his/her closely associated.

Anti-corruption

In Aktia we have zero tolerance for bribes, cor-
ruption and other non-acceptable behavior.
Aktia’s guiding principles are transparency and
modesty. Employees shall also always avoid situ-



ations where a gift or entertainment could, in any
way, affect the recipient in an inappropriate way.

Aktia’s internal rules on anti-corruption (gifts and
entertainment) apply to all employees and the
operational management in the Aktia Group as
well as consultants working for the Aktia Group.
In order to identify possible conflicts of interest,
one must pay attention when receiving and giv-
ing gifts or entertainment.

Gifts or entertainment that exceeds a certain
value must be reported. When working with third
parties, Aktia must ensure that agents and other
partners have effective routines and policies in
place to counter bribery and corruption. Aktia
does not support directly or indirectly, political
parties, politicians or candidates in political elec-
tions.

e Conflicts of interest must immediately be
reported to the line manager and Compliance
function primarily in writing

o Employees must not handle nor carry out an
assignment in Aktia that concerns themself, or a
closely associated to them

e Employees must pay attention when receiving
or giving gifts or entertainment

o Employees must internally report gifts and
entertainment that exceeds a certain value

Secondary occupations
and positions of trust

Aktia’s employees are obliged to report their sec-
ondary occupations and positions of trust to their
immediate line manager. Secondary occupations
and positions of trust that must be reported are
defined in more detail in the internal rules.

An employee may only engage in a second-
ary occupation or position of trust if it does not
jeopardise the trust in Aktia or Aktia’s employees

among customers and in the market.

Secondary occupations and positions of trust
must also not conflict with Aktia’s interests, give
rise to conflicts of interest or affect the employ-
ee’s ability to perform his/her duties at Aktia.

e Any secondary occupations and positions of
trust must be reported to the immediate line
manager

e The employee may only engage in a secondary
occupation and position of trust if it does
not jeopardise the trust in Aktia or Aktia’s
employees among customers and in the
market

Complaints-handling

The complaints-handling in a company provid-
ing investment and payment services is strictly
regulated, and the processing must be quick and
efficient. For Aktia, as an actor in the financial
sector, it is important to maintain the trust of its
customers. That is why all customer complaints is
processed in a uniform and fair manner at Aktia.
Employees must handle customer complaints in a
positive and business-like manner.

On our website you will find general information
about how Aktia processes customer complaints
and other feedback.

o All customer complaints shall be handled in a
businesslike manner

e Compensation to the customer according to
Aktia’s rules
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Prevention of money
laundering and financing of
terrorism and compliance
with financial sanctions

Aktia places high demands on business ethics
and effective internal controls to prevent either
deliberately or inadvertently assisting, directly or
indirectly, in any financial crimes such as money
laundering, financing of terrorism, circumvention
of financial sanctions, or tax evasion. By identify-
ing and knowing our customers, understanding
the nature of their business and by monitoring
the customer relationships and transactions, we
at Aktia mitigate and control the risk of Group
companies or our services being used for criminal
purposes. For corporate customers, the benefi-
cial owners must be identified. The customer
due diligence information must be appropriately
documented.

When questioned by the customer, why Aktia col-
lects information to know its customers, an expla-
nation is given. When a customer is detected to
have unusual transactions or activities, they must
be investigated and where necessary, reported

to the Group’s responsible unit. The need for fil-
ing a money laundering report to the competent
authority. will be assessed after further investi-
gation.

Aktia must furthermore apply effective measures,
procedures and internal controls to ensure comp-
liance with financial sanctions, such as the duty to
freeze assets belonging to natural persons, legal
persons, entities and bodies subject to financial
sanctions. Also these obligations require Aktia to
obtain sufficient knowledge of its customers, e.g.
for us at Aktia to be able to detect attempts to cir-
cumvent financial sanctions.
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e Customers shall be identified, sufficient
knowledge of the customers shall be obtained
and this shall be documented

e Any suspicious transactions shall be reported

o Pay attention to potential attempts to
circumvent financial sanctions.

Whistleblowing procedures

All Aktia employees, are responsible for observ-
ing all the rules that apply to them. That is why it
is important that employees are familiar with the
rules related to their work. In addition to observ-
ing the rules themselves, we also encourage em-
ployees to reach out and report if they have any
reason to suspect that someone else is infring-
ing this code of conduct or other rules of Aktia
Group. Employees can, for example, be in contact
with and report the matter to their line manager,
some other manager in Aktia Group, the Compli-
ance function or Internal Audit.

If employees feel unable to report their suspicions
according to the normal process, they can report
through Aktia’s Whistleblowing channel. It is also
possible to report anonymously through the chan-
nel.

e Report any suspected infringement of rules



Sanction procedure

Employment at Aktia Group is based on mutual
trust between the employee and the employer.
Employees must manage the tasks that belong

to their own area of responsibility in accordance
with the set targets. Employees must observe the
rules and instructions and contribute to the main-
tenance of an open and constructive team spirit
and good working atmosphere.

One’s own economy must also be managed re-
sponsibly and employees must fulfill the commit-
ments agreed upon.

If the trust between the employee and the em-
ployer is compromised for whatever reason, the
sanction procedure will be followed. The sanction
procedure applies to all Aktia Group employees.
The sanction procedure includes a discussion
between the line manager and the employee, a
caution, guidance discussion and written warning,
termination of employment on individual grounds
and rescission of employment.

When choosing the procedural method, the cir-
cumstances of the case in question are taken into
account. In particularly serious cases of neglect,
e.g. a written warning may already be appropriate
in connection with the initial discussion.

e Employment is based on mutual trust
o |f the trust is compromised for whatever
reason, the sanction procedure will be followed

Contact information for
the Compliance function

o compliance@aktia.fi
o dpo@aktia.fi
(matters concerning data protection)
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