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Aktia Q3/2023 Results Presentation
Highlights Q3

* Net interest income increased by 64% to EUR 39.5 (24.0) million.

* Net commission income was on the previous year’s level at EUR 30.0 (29.9)
million. Net subscriptions were EUR -279 million.

* Net income from life insurance was EUR 5.1 (19.6) million, despite the result
including value changes of EUR -2.0 million in the real estate portfolio.
Comparative figures recalculated according to the new IFRS 17 accounting
standard make the comparison significantly more difficult.

* Comparable operating expenses were approximately on previous year’s level at
EUR 40.8 (40.3) million.

 Comparable operating profit increased by 3% to EUR 32.0 (31.1) million.

* Credit loss provisions were still very moderate, EUR -2.3 million.
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book grew somewhat. The growth was driven
by corporate lending, while housing loan
demand remained low.

higher interest rates and favorable margin
development. The quality of the loan portfolio
remained at a good level and the average
margin continued to increase.

hire purchase and leasing financing remained
good.

In the private customer business, cooperation
with Finnair progressed as expected.

Q3/2023 Results Presentation Banking Asset Management Life Insurance 9/11/23 4
A ' tinuedtoi
Despite challenging market conditions, the loan Development of the Group’s credit portfolio Q-0-Q
EUR million EUR million
700 | 7792 7805 7824 7835 7900
7739
. . . . 600 | T 7700
The growth in net interest income was driven by
500 } 7500
400 7300
169 295 292
300 } 7100
193 152
) 200 } 6 900
In the corporate customer business, demand for
100 | 6700
0 . . 6 500
Q3/2022 Q4/2022 Q1/2023 Q2/2023 Q3/2023
B New lending, private customers New lending, corporate customers === Total loan book
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Assets under Management decreased slightly

* Market environment remained volatile and the The Group’s Assets under Management, excluding custody
development on equity markets was very
EUR million
weak.
15794
. . 16 000 |
* Central banks continued rate hikes and 3539 13838 13755
. .. 14000 [ _ 13 345
market expectations for a decrease in interest —
12000 F
rates were postponed. 9853 10447
10000 F 8353

*  Net sales to domestic institutional investors gooo | /9%
and Private Banking customers were positive, 6 000

while international investors made 4000 |
redemptions from some of Aktia's well- 2000 ] I
performing fixed income funds. 0 : , , , , , , ,

2017 2018 2019 2020 2021 2022 3132023 30.6.2023 30.9.2023

B [nstitutional assets International institutional assets (UI-Aktia)
Retail assets M Private Bank
B External channels
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* Sales of risk life insurance developed well.

* Sales of investment-linked insurance
policies remained stable.

* The result from investment activities,
including insurance finance result and
income from investment activities,
amounted to EUR 1.0 million in the life
insurance business.

* The solvency ratio remained on a good
level.
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| . It i d
Development of the actuarially calculated result Q-0-Q
EUR million
100 r 9.1
90
8o | 22 77
70 F
5,9 2,1
6,0 |
49
5,0 B 21
38 .
4,0 B 271
3,0 B 2’1
20 F
10 F 1’7
0,0 T T T T
Q3/2022 Q4/2022 Q1/2023 Q2/2023 Q3/2023

M Insurance service result

Result from investment contracts
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Aktia’s Sustainability in Q3/2023

The high-level targets of the programme

1

Enable sustainable prosperity.

Competence and well-being of employees
who can influence their work and feel that
their work is meaningful.

Ensure reliable and transparent operations.

Work towards carbon-neutrality.

Highlights in Q3 2023: Focus on nature

Weakened biodiversity poses risks to investors.
Corporate engagement can be carried out to
demand urgent and necessary measures from
companies to protect and restore nature and
ecosystems and thereby reduce economic risks.

Aktia has joined a new investor initiative Nature
Action 100 - the first global investor initiative to
address the acute crisis of loss of nature and
biodiversity.

7
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Sustainability-driven success for the
leading wealth manager bank

Prosperity

Share of SFDR Article 8 and 9 classified funds
Target: increase the share

- Q3/2023

Q4/2022

-1

%-points

SFDR Article

° 0 0

Principles of Governance

Aktia’s ESG ratings
Target: reach at least industry average

MSCI A
Sustainalytics Low Risk
ISS-ESG D+

Aktia’s net impact
Target: positive net impact

Upright Project 31%

9/11/23

= 2025 target achieved

Planet

Relative carbon footprint of equity and
credit portfolios
Target: -30% vs 2019

50
40

30

tCO2e/million invested

20

2019 Q3/2023

8
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One of the cornerstones of our strategy —
excellent customer experience

Aktia’s strategic priorities Investing in improving the
customer experience in 2023:

1 ' Excellent customer experience o
* Shortening the waiting times for the telephone
service

2 ' Win in wealth management * Large-scale adoption of the electronic
identification application

* Providing comprehensive and high-quality advice

3 Growth among customers who are to customers in both domestic languages

willing to increase their wealth




Outi Henriksson, CFO
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Comparable operating profit growth driven by net
interest income

Comparable operating profit 2019-Q3/2023

EUR million
124.7
120 F
100 F
87.4
82.0
80 F
68.2 65.2
. Q3320
60 | 55.1
40 Q2265
20 F
O 1 1 1 1
2019 2020 2021 2022* 2022** 2023

* Reported 2022 figures (according to the accounting standard used at the time)
** Restated 2022 figures
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inancial summary Q3
_ Q3/2023 Q3/2022 A% Q2/2023 A% 1-9/2023 B Ty1sy.73 A%
Total operating income 75.2 72.4 4% 70.3 7% 215.8 2448 -12%
Net interest income 395 240 64% 33.8 17% 1051 75.0 40%
Net commission income 30.0 299 0% 304 -1% 90.6 929 2%
Net income from life insurance 51 19.6 -74% 57 -10% 18.0 759 -76%
Other income 0.6 -11 -155% 05 29% 21 11 89%
Total operating expenses -40.8 -40.3 1% -42.2 -3% -130.1 -125.4 4%
Impairments of credits and other commitments -2.3 -10 127% -1.3 73% -4.5 -31 47%
Operating profit 32.0 311 3% 26.8 19% 81.0 116.6 -31%
Comparable operating profit* 32.0 311 3% 26.5 21% 82.0 116.4 -30%
Earnings Per Share (EPS), EUR 0.34 0.34 -1% 0.29 17% 0.88 1.29 -32%
Return on Equity (ROE), % 16.2 176 -8% 14.1 15% 14.1 216 -35%
Cost-to-income ratio (comparable) 0.54 0.56 2% 0.60 -10% 0.60 0.51 16%
Common Equity Tier 1 capital ratio, % 1.0 10.6 3% 11.0 0% 11.0 10.6 3%

*) Excl. items affecting comparability
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Net interest income improved significantly in Q3

Comparable operating income was
EUR 75.2 (72.4) million.

Net interest income improved significantly,
supported by the positive development of
the customer margins, rising reference
interest rates and the growth in the
corporate loan book.

Net commission income remained on the
previous year’s level, despite average
customer assets (AuM) being somewhat
lower than the previous year.

Net income from life insurance was solid,
however below last year’s level due to the
restated comparison figures (IFRS 17).

Comparable operating income, Q-0-Q
EUR million

98 -
72,4 75,2
78 1 70,3 70,0 06
1,0 02
19,6 58,2
58 - 15
33
38 A 29,9
18 318 338 293
24,0 24,2
-2 & -11 T T T 1
Q3/2022 Q4/2022 Q1/2023 Q2/2023 Q3/2023

Net interest income M Net commission income = Net income from life insurance ™ Other
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Composition of the Group net interest income

EUR million

110 r 395

20

70 F

50 F 242 M Lending

Liquidity portfolio

30 B Other (mainly deposits in Bank of Finland)
11 l Borrowing (incl. Deposits & covered bonds)

10 r 23 B Senior financing
27 B TLTRO loan

-10

-0,2

_30 -

_50 -

_70 L

Q3/2022 Q4/2022 Q1/2023 Q2/2023 Q3/2023
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Net commission income mix

EUR million
35 r
29,9 303 13 30,4 11 30,0
30 /_ 0,8 29’1 /_ 1,0 /_ » /_
05 05 05 0.4 Other
25
M Insurance
20 |
M Lending
15 F
W Card, payment services and borrowing
10 F
B Mutual funds, asset management and
5 | securities brokerage
0]

Q3/2022 Q4/2022 Q1/2023 Q2/2023 Q3/2023
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Despite high inflation, comparable operating
expenses were at the previous year’s level

e Personnel costs increased Comparable operating expenses Q3/2023 vs Q3/2022
by 5%, mainly driven by EUR million
i - Oth
cqllectlve agreement related T expenses Depreciation et
raises and variable pay 23 0.0 expenses
Personnel - !
changes from last year. o
40,3 = 40.8
* |T expenses increased by : -2,7
32%, driven by outsourcing
arrangements done in the
end of last year and high
inflation.
* Other operating expenses
were clearly below last year
level. Comparable Comparable
operating operating
expenses expenses
Q3/2022 Q3/2023
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Comparable operating profit improved in
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Banking Business and in Asset Management

Comparable operating profit
increased significantly in
Banking Business and in
Asset Management, driven
mainly by net interest income

Comparable operating profit
decreased in Life Insurance
as a result of restatement of
2022 to IFRS 17

Group functions lower result
mainly affected by NII
related expenses in Treasury

Comparable operating profit Q-0-Q

EUR million
45 - 32,0
31,1 26,5
35 -
23,6
178
25 1 54
20
83 235
15,1
41
-4'6 -211 '2,8
5 -85 -10,8
-‘]5 .
Q3/2022 Q4/2022 Q1/2023 Q2/2023 Q3/2023

Group Functions and
eliminations
Life insurance

W Asset management

Banking Business
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Loan book constitutes for the
major part of loans to
households and private
persons with residential or
real estate securities.

The loan-to-value (LTV) ratio
remained at a healthy level
(41%) and a low risk level
provides a solid quality of
credits in Aktia’s loan book.

Changes in credit loss
provisions in 3Q remained at
a very moderate level (EUR -
2.3 million) and totalled
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Q ity of th dit tfoli [ lid
Change in expected credit losses (ECL) 1-9/2023
EUR million
3,9
= 016 - 0,1
Interest- Interest-
bearing bearing
securities securities
stage 1 stage 2
(model- (model-
40,3 -0,2 Loan book based) based) 40,3
Loan book Loan book stage 3 -3,8
stage 1 stage 2 E)mOdjl_ d Realised
(model- (model- pased an losses for
based) based) individually which write-
assessed)
downs were
made in
previous
years
Impairment Impairment
31 Dec 2022 30 September

EUR -4,5 million year-to-date.

2023
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Balance sheet total EUR 11,949 million

Total assets Total liabilities and equity
EUR million EUR million
14000 r 14000 r
12 412 12 412 m Deposits from the public and
12000 F 11949 12000 k 11949 public-sector entities
M Lending to the public and B Wholesale deposits
10000 F public-sector entities 10000 k
= Liquidity portfolio ] Llab|I|t|e§ tp cgntr.al banks
8000 | 8000 | and credit institutions
B Debt securities issued
6000 W Life insurance assets incl. Unit 6000 }
Link
I Liabilities from insurance
4000 | . 4000 F contracts
W Deposits and current account
1460 in Bank of Finland iabiliti
2000 F 1490 2000 | Other liabilities
1225 619 563 628
Other assets .
0 628 : 734 . o 640 682 ® Equity
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CET1 ratio 3.2 percentage points above the
regulatory requirement

e CET1 ratio was 11.0%, being at the same level than CETT .
in Q2/2023 and improved by +0.2 percentage & ’
points from Q4/2022. e .

* Risk-weighted assets increased by EUR 127 million o
from the year-end mainly due to the growth in 2 04 2 106 104 106 08 "m0 M0
corporate lending (such as leasing). o 5

s | 7,7 7,7 7,7 7,7 7,7 7,7 7,7 7,7 7,7

* Regulatory CET1own funds increased by EUR 18 6 b
million, including: Al 3
* Result for the period (EUR 60 million, including )

dividend from Aktia Life insurance of EUR 6
or1e 0 T T T T T T T T v O
m||||on) 30Sep 31Dec 31Mar 30Jun 30Sep 31Dec 31Mar 30Jun 30 Sep
° Reserve for diVidendS (EUR _51 m||||on) 2021 2021 2022 2022 2022 2022 2023 2023 2023

* |ncrease in the fund at fair value (EUR 6 million) == CET1 Capital ratio CET1 requirement Buffer
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Funding activities

* In Q3/2023, market sentiment improved from Q2, but investors interest was still
focused on the shorter end of the curve and larger-size benchmark issuance.

* Persistent high inflation levels have to some extent surprised the market and Central
Banks’ “higher for longer” guidance lifted longer yields towards the end of the period.

* In Q3/2023, Aktia completed three senior preferred private placement transactions.
* Total volume approximately EUR 90 million
*  Maturities in the range of 2-15 years
* Deals were executed in SEK and EUR

* In September, Aktia paid back part of the TLTRO Ill financing at the redemption of
the tranche (EUR 250 million).

* The bank will continue to issue senior debt to prefund some redeeming notes and to
convert part of the short-term money market funding to longer term issuance.

* Aktia’s liquidity continued to be at a very good level, the LCR ratio being 220% at the
end of Q3.
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Outlook 2023

Aktia's comparable operating profit for 2023 is expected to be clearly higher than
the EUR 65.2 million reported for 2022 under the accounting standard previously
applied for the life insurance business.

The outlook has been prepared based on the following assumptions:

* Net interest income is expected to be significantly higher than in 2022.

* Net commission income is expected to be at the same level or decrease slightly from
2022 (updated, earlier: is expected to increase slightly in 2023).

* Life insurance business is expected to develop stably. However, the result can be affected
by changes in market values. The recalculated result in 2022 according to the new
accounting standard IFRS 17 is exceptionally high due to accounting technical changes.

* Operating expenses are expected to be on the same level or increase slightly from 2022,
due in particularly to higher inflation and the initial costs of outsourcing IT services.

* Potential provisions for credit losses are expected to be at the same level as in 2022.
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Financial targets 2025

Q3 2023 Results Presentation
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Comparable
operating profit
above EUR

120 million

1-9/2023:
EUR 82.0 million

1-12/2022:
EUR 124.7 million*

Comparable return
on Equity (ROE)
above 12%

30 September 2023:
14.3%

31 December 2022:
17.2%*

Comparable
cost-to-income ratio
under 0.60

1-9/2023:
0.60

1-12/2022:
0.56*

Common Equity
Tier 1capital ratio
(CET1 above 1.5
percentage points
over the regulatory
requirement

30 September 2023:

3.2 percentage points over
the regulatory requirement
7.7%

* Adjusted due to the adoption of IFRS 17 accounting standard as of 1 January 2023

23
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Appendices
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) °
AuM: net subscriptions and market changes
[
Asset Management, Aktia Ul Q-0-Q Asset Management, Domestic institutions Q-0-Q
EUR million EUR million
1417 17
. 6351 [l 87 66
-77 23 1279
1240 16
100 — . 41 1220 6 293
.99 6 266 -39
-103 25
6217 |
12 928 -142
-304
__________________________________________________ 6 128
R ) R ) ) 1 B I B e o it T 114
AUM AUM AUM AUM AUM AUM AUM AUM AUM AUM
9/2022 12/2022 3/2023 6/2023 9/2023 9/2022 12/2022 3/2023 6/2023 9/2023
B Net subscriptions Market changes B Net subscriptions Market changes
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° °
AuM: net subscriptions and market changes
°
Asset Management, Private Banking Q-0-Q Asset Management, External channels Q-0-Q
EUR million
105 EUR million S A
l 4243 7 9 4260 — _—
— 4 3
127 4199 -60 348 3 -8
341
-16
35
142 4036
3902
-8
AUM AUM AUM AUM AUM AUM AUM AUM AUM AUM
9/2022 12/2022 3/2023 6/2023 9/2023 9/2022 12/2022 3/2023 6/2023 9/2023
B Net subscriptions Market changes B Net subscriptions Market changes
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AuM: net subscriptions and market changes

Banking Business, Retail Q-0-Q

EUR million
72 1702 _4_ b 1710
0 1688
-21
49 1632
-2
1579 3
AUM 9/2022 AUM 12/2022 AUM 3/2023 AUM 6/2023 AUM 9/2023

M Net subscriptions Market changes
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Building wealth for our
customers and society

Investor Relations contacts:
ir@aktia.fi

Aktia


https://twitter.com/aktiabank
https://www.facebook.com/aktia
http://www.linkedin.com/company/aktia
https://www.youtube.com/user/AktiaOyj
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