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Highlights Q1

* Aktia's strong performance continued in Q1.

* Good comparable operating profit, driven by a high net
interest income.

* Important key metrics such as C/I ratio and ROE
improved.

* Assets under management increased slightly and net
commission income from asset management was solid.

* Costs were well under control, though IT expenses
increased, mainly reflecting investments in system
improvements, data and analytics, and customer
experience.

e Credit losses remained at a moderate level.
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* Strong net interest income, driven by interest
income from lending and growth in profitable
financial solutions.

* Demand for hire purchase and leasing financing
remained strong.

* Demand for housing loans still low.

* Credit losses increased slightly, but remain at a
moderate level, thanks to good risk
management and the good quality of the loan
book.

* Continued growth in the card business.

* Sales of investment products to banking
business customers developed well.

Banking Asset Management Life Insurance 30/4/24 4
NI| ted b te lendi

Development of the Group’s credit portfolio Q-0-Q

EUR million EUR million

7,866 7,885

700 7805 7,824 7,835 7,900

600 | 7,700

500 | 7,500

400 | 7,300

292
300 | 7,100
193 152 188 163

200 F 6,900

100 6,700

0 T 6,500

Q1/2023 Q2/2023 Q3/2023 Q4/2023 Q1/2024
mmm New lending, private customers New lending, corporate customers === Total loan book
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Assets under Management grew slightly

* AuM grew slightly in Q1, as market The Group’s Assets under Management, excluding custody
environment remained mainly positive.
. EUR million
* Growth was supported by strong net sales in
the banking business and in Private Banking. 16,000 - 15794
14000 13,729 13,903 14,080
* Total net subscriptions were negative in et
Q1, due to negative net sales to institutions. OO e 10,447
However, this had only a marginal impact on 10,000 1
the result. 8,000 1
.. . 6,000 -
* Net commission income from asset 1000
management remained solid. ’
2,000 A
* InJanuary, Kati Eriksson started as EVP, 0 -
Asset Management‘ 2019 2020 2021 2022 2023 31 Mar 2024
M Institutional assets International institutional assets (Ul-Aktia)
Retail assets M Private Bank

H External channels
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Insurance service result remained solid

* Sales of risk life insurance policies continued Development of the actuarially calculated result Q-0-Q
to developed well.
EUR million
* Sales of investment-linked insurances were 0o -
strong. oo |
*  Favourable market development had a 80 I 77 o
positive impact on the result. 70 f co 21 21 6.5
* The result from investment activities was Ez i y 4.9 23
stable and amounted to EUR 1.8 million. 40 | : 21
* The solvency ratio remained on a good level. 30 T
20 F 4.2
10 F
0.0 T T T T 1
Q1/2023 Q2/2023 Q3/2023 Q4/2023 Q1/2024
B Insurance service result Result from investment contracts
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Aktia’s sustainability in Q1/2024

Our mission is to build wealth for our customers and society, not only today but also for generations to come.
The financial sector can play a major role in the green transition.

Q1/2024 highlights

B,
New active ownership methods for e

[l

1 “y .
o U
LR R
g ¢
= 4
v -

Aktia’s updated prin les
engagement dialogues with P P i’lﬁ §

government institutions

r":x

responsible mvestlng LS

We developed our active ownership methods by building a new model Aktia’s own principles for responsible investing have
for sovereign engagement. The model is based on a new public been a focus during the first quarter. The principles
climate performance assessment tool (ASCOR), where Aktia has been have been updated during the first quarter and will
part of the advisory committee. This pilot aims to enhance climate come into effect during the second quarter. The
change considerations within Aktia's emerging market debt funds, with updated principles include e.g., specification regarding

implementation scheduled for the second quarter. the exclusion criteria in our investment practices.

7
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Sustainability-driven success for the

Q1/2024 Results Presentation

leading wealth manager bank

Prosperity & Planet

People

30/4/24

= 2025 target achieved

Principles of Governance

8

Share of SFDR Article 8 and 9 classified funds
Target: increase the share

Q12024 96.3%

‘ (outer circle)

Q12023 96.3%

(inner circle)

SFDR Article

20 0O

Change in the relative
carbon footprint of equity

-40,1%
and credit portfolios

(tonnes of CO2e/ million euros invested)
Target: 2025 -30% vs. 2019

000 SHE Index***

%?E[P Target: 85

@ Siqni Flame Index*

% Target: 80
2024 H1 2023 H2 2023 Q4
75 72 74
eNPS**
{7& Target 20
2024 H1 2023 H2

18 -4

*The Flame Index is the average of how the five most significant factors according to the employee
are realized at the workplace. Scale 0-100

** Measures the recommendability of the employer from the employees point of view
*** The target was set during the year 2023, after receiving the initial score for Aktia.

Signi and eNPS are measured biannually and SHE index annually

Aktia’s ESG ratings
Target: reach at least industry average

MSCI AA
Sustainalytics Low Risk
ISS-ESG D+
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Comparable operating profit growth driven by
strong NIl and good cost control

Comparable operating profit 2020-2024

EUR million

124.7

120

108.4

100 F
87.4

80 |
65.2

s | 55.1

40 F

20 Q1339

O 1 1 1 1
2020 2021 2022* 2022** 2023 2024

* Reported 2022 figures (according to the accounting standard used at the time)
** Restated 2022 figures
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Financial summary Q1

Total operating income 71.3 70.3 10% 75.2 3%
Net interest income 391 318 23% 389 0%
Net commission income 301 30.3 0% 298 1%
Net income from life insurance 77 72 7% 6.0 27%
Other income 0.4 1.0 -59% 05 -17%
Total operating expenses -41.4 -471 -12% -46.5 -1M%
Impairments of credits and other commitments -2.7 -09 190% 2.4 12%
Operating profit 333 222 50% 25.2 32%
Comparable operating profit** 339 236 44 26.3 29%
Earnings Per Share (EPS), EUR 0.38 0.25 52% 0.28 35%
Return on Equity (ROE), % 16.4 12.2 4.2* 12.8 3,6*
Cost-to-income ratio (comparable) 0.53 0.65 -18% 0.60 -12%
Common Equity Tier 1 capital ratio, % 11.4 11 0,3* 1.3 01

*) The change is calculated in percentage points
**) Excl. items affecting comparability

30/4/24

1
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Total operating income 10% above last year

* Top line growth driven by NIl and strong Comparable operating income, Q-0-Q
income from life insurance in Q1. EUR million
* Interest income from lending has been 98 1
supported by favorable margin
development as the growth is attributable 78 1 703 70.0 ™2 o6 52 o5 2 04
to corporate lending and higher margin =N ' '
product mix. However, cost of market- 58 1
based funding remains high. Interest 303
expenses from deposits has increased 38 1
somewhat as a result of movement from
current accounts to term deposits. 18 - 318 338 595 389 39

e Net commission income was at the same
Ievel as prev|0us quarters Q1/2023 Q2/2023 Q3/2023 Q4/2023 Q1/2024

Net interest income B Net commission income Net income from life insurance Other
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Composition of the Group net interest income

EUR million

38.9

1m0 395

90 338

70 31.8

50

0 r 33

o L 5.8

Q1/2023 Q2/2023 Q3/2023 Q4/2023

391

8.7

Q1/2024

B Lending

Liquidity portfolio
B Other (mainly deposits in Bank of Finland)
I Borrowing (incl. Deposits & covered bonds)
B Senior financing

B TLTRO loan
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Net commission income mix

EUR million

35 r

30

25

20

15 F

10

303

Q1/2023

Q1/2024 Results Presentation

30.4

Q2/2023

30.0

Q3/2023

29.8

Q4/2023

301

Q1/2024

30/4/24

Other

M Lending

B Card, payment services and borrowing

B Asset management and securities

brokerage

B Mutual funds

14
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Efficiency improvements now
visible in personnel expenses
and other operating expenses -
despite high inflation last year.

IT expenses increased by 19%
compared to last year, mainly
reflecting efforts and
investments in system
improvements, data and
analytics, as well as customer
experience.

Comparison to last year is
affected by the stability
contribution (EUR 5.6 million
last year, no reservation this

Q1/2024 Results Presentation 30/4/24 15
[ [ J ([ [ J [ J
Despite high inflation, operating expenses
are well under control
Comparable operating expenses Q1/2024 vs Q1/2023
EUR million
Stability
bersonnel IT expenses Depreciation ‘contribution
costs 1.8 0.1
45.8
-1.0
Other
operating
expenses
40.7
-3.6 -0.3
Compqrable Comparable
operating operating
e e

year).
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Loan book constitutes for the
major part of loans to
households with residential
or real estate securities.

The loan-to-value (LTV) ratio
remained at a healthy level
(42%).

Credit loss provisions in Q1
remained at a moderate level
(EUR -2.7 million). Growth in
credit card business has
somewhat increased the

Q1/2024 Results Presentation 30/4/24 16
Qualit fth dit tfoli . lid
Change in expected credit losses (ECL) 1-3/2024
EUR million
2.7 0—4
- Interest-
37.9 00 bearing 37.3
0.0 Loan book securities -3.7
Loan book Loan book stage 3 stage 1 -
stage 1 stage 2 (model- (model- Realised
(model- (model- based and based) losses for
based) based) individually which write-
assessed) downs were
made in
previous
B T —
Impairment Impairment
31 Dec 2023 31 Mar 2024

exposure.
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Balance sheet total EUR 12,107 million

Total assets

B Lending to the public and
public-sector entities

I Liquidity portfolio

M Life insurance assets incl.
Unit Link

W Deposits and current
account in Bank of Finland

Other assets

EUR million
14,000
12,037 12,107

12,000 |
10,000 |
8,000 F
6,000 F
4,000 F
2,000 | 1,596

640

0 583 609 \
31 Dec 2023 31 Mar 2024

Total liabilities and equity

EUR million

14,000

12,000

10,000

8,000

6,000

4,000

2,000

12,037

569

31 Dec 2023

12,107

220

3,686

608

| vo8 00 7

31 Mar 2024

30/4/24 17

m Deposits from the public and
public-sector entities

B Wholesale deposits

W Liabilities to central banks
and credit institutions

B Debt securities issued
I Liabilities from insurance
contracts

Other liabilities

W Equity
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Structure of lending and deposits

Lending Deposits

69; 1% 364; 8 %

65;1%
1,231; 16%

® Households ® Households

Total W Corporates Total W Corporates

7,885

(7,866)
EUR milion

W Housing associations 4’575 W Housing associations

(4,564)

EUR milion

M Public entities and non- 3,024; 66 % B Public entities and non-

profit organisations

5123: 65% profit organisations

1,462; 19% 1122; 25 %
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CET1ratio 3.7 percentage points above the
regulatory requirement

e CET1 ratio was 11.4%, thus improved 0O CET1
percentage points from Q4/2023 and
0.3 percentage points from Q1/2023.

16 r

1%

* Regulatory CET1own funds increased by

s . 2 , n1 1.0 1.0 ns3
EUR 6.8 million, including: 106 104 106 108

10 F
* |ncrease in the fund at fair value (EUR 3.2 million). 7.7 7.7 7.7 7.7 7.7 7.7 7.7 7.7 7.7

1.4

* Risk-weighted assets increased by EUR 25.5
million from the year-end 2023 mainly due to the
growth in corporate lending. “r

e Reservations for dividends:

* 31 December 2023 EUR 50.7 million. 0 o o e o v s w0 woe an
- . ar
* 31 March 2024 EUR 16.3 million (corresponding to 60% so22 2022 202 202 20m 202 2023 20m 2024
of the Group's distributable result). Buffer

e CET1 Capital ratio CET1 requirement
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Future changes in the
regulatory requirements
regarding capital
adequacy

* FIN-FSA decided to adjust the discretionary additional
capital requirement (Pillar 2) down to 1.00% for Aktia
(currently 1.25% and valid until further notice as of
30 September 2024).

* As previously announced by FIN-FSA, a systematic buffer
increase of 1.00% percentage points will be effective for the
majority Finnish credit institutions, including Aktia, from

1 April 2024 onwards.

* after the reporting period
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Funding activities

* Through the first quarter of 2024, the market has remained very
strong, and issuance of covered bonds in particular has been very
active. Also, senior and subordinated debt markets have
performed strongly.

* During Q1/2023, Aktia completed six senior preferred private
placement transactions. The total volume in nominal value was
approximately EUR 285 million with maturities in the range of 2-5
years. The bank also and issued successfully inaugural SEK Tier 2
issue to Swedish market (SEK 350 million), equivalent
approximately EUR 31 million.

* Aktia is monitoring the EUR market for possible benchmark size
public issue in Q2. The bank will also continue to issue senior
debt in private placement format.

* Aktia’s liquidity continued to be at very good level, the LCR ratio
being 187% at the end of Q1/2024.
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Outlook 2024 (updated)

Aktia's comparable operating profit for 2024 is expected to be somewhat higher or
higher than the EUR 108.4 million reported for 2023.

The outlook has been prepared based on the following expectations:

* Despite market uncertainty and a probable decline in interest rates, the net interest
income is expected to be higher than in 2023.

* Net commission income is expected to be somewhat higher than in 2023, provided that
the market conditions are favourable.

* The life insurance business is expected to develop steadily. However, the result may be
affected by changes in market values.

* Total operating expenses are expected to remain on approximately the same level as in
2023, IT expenses are expected to increase.

* Impairments and provisions for credit losses are expected to increase slightly compared
to the 2023 level, given the current market situation.
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Financial targets 2025

Q1/2024 Results Presentation

30/4/24

Comparable
operating profit
above EUR

120 million

1-3/2024:
EUR 33.9 million

1-12/2023:
EUR 108.4 million

Comparable return
on Equity (ROE)
above 12%

31 March 2024:
16.7%

31 December 2023:
14.0%

Comparable
cost-to-income ratio
under 0.60

1-3/2024:
0.53

1-12/2023:
0.60

Common Equity
Tier 1capital ratio
(CET1) above 1.5
percentage points
over the regulatory
requirement

31 March 2024

3.7 percentage points over
the regulatory requirement
7.7%

23
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Appendices
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AuM: net subscriptions and market changes

Asset Management, Aktia Ul Q-0-Q

EUR million
1,279
41 1,220
-99
12 928
JE—— JE——— -304 JE———
AUM AUM AUM
3/2023 6/2023 9/2023
B Net subscriptions Market changes

Asset Management, Domestic institutions Q-0-Q

EUR million

65
6 323 .

26
6,257 [
-131 125 6,234
6,154 90 6,150
-129 .
-44
-174
AUM AUM AUM AUM AUM
3/2023 6/2023 9/2023 12/2023 3/2024

B Net subscriptions Market changes
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AuM: net subscriptions and market changes

Asset Management, Private Banking Q-0-Q

EUR million

115 4,549

110 26

4419 2 4398 5 4 4,407 pmm

'21 _22
4,329

AUM AUM AUM AUM AUM
3/2023 6/2023 9/2023 12/2023 3/2024

B Net subscriptions Market changes

Asset Management, External channels Q-0-Q

EUR million
361
- 1 360
3 B
-7
335 9 336
17 14 332
-5

i R ——— oIt T 1 7 p—— p———

AUM AUM AUM AUM AUM
3/2023 6/2023 9/2023 12/2023 3/2024

B Net subscriptions Market changes
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AuM: net subscriptions and market changes

Banking Business, Retail Q-0-Q

EUR million
81 2,132
24
280 2,027 N
1,751 4 4 1758 1,743 4
 ———— —— 0 _1 5 | ———— —— ———
AUM 3/2023 AUM 6/2023 AUM 9/2023 AUM 12/2023 AUM 3/2024

M Net subscriptions Market changes
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Sound funding profile

Customer
deposits

Covered bonds

48.8% 16.0%
Total
9’396 Senior debt
vere 23.4%

EUR miillion
Short term + REPOs
91%

Subordinated dept ECB (TLTRO)

11% 16%

30/4/24

28
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Building wealth for our
customers and society

Investor Relations contacts:

Oscar Taimitarha
Director, Investor Relations
+358 40 562 2315

oscar.taimitarha@aktiafi

Aktia


https://twitter.com/aktiabank
https://www.facebook.com/aktia
http://www.linkedin.com/company/aktia
https://www.youtube.com/user/AktiaOyj
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